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Where does the FCDL fall            
in the E-Rate process?
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The Basics
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USAC issues a Funding Commitment Decision Letter (FCDL) to both the applicant and 
the service provider after the review of an FCC Form 471 has been completed. 

The FCDL notifies the applicant of the funding decisions that have been made with 
regard to each individual Funding Request Number (FRN) - approved funding amounts 
and modified or denied funding amounts.

The FCDL summarizes the E-Rate funds that have been committed for discounts that 
had been requested on a Form 471 for eligible services. 

The FCDL will indicate any rejections of requested discounts on services deemed 
ineligible or in situations where the applicant was not in compliance with program 
rules, and will also offer the reasoning behind the decision.

FCDLs are issued in funding waves, usually weekly.

What is an FCDL?
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Applicants will collect their FCDL via email and/or inside the EPC portal:

• The contact and certifier for any given Form 471 application will receive an email 
from EPC notifying him or her that an FCDL has been issued for a specific 
application. The email will contain two attachments – a PDF file with the FCDL and 
a CSV file with the main data points of the decision.

• If the organization filed multiple FCC Forms 471 and more than one is included in 
the same wave, the certifier will receive an email for each form.

• Any user for the organization can also log into EPC and view the FCDL.

How do I obtain my FCDL?
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Locating an FCDL in EPC
NOTE: Any user can view an FCDL for their organization 
regardless of whether they received the email directly.
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① Navigate to 
https://forms.universalservice.org/portal

② Log into One Portal with your username  
(your full email address) and One Portal password

Locating an FCDL
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③ Complete the steps as prompted to obtain and enter a one-time verification code

④ Once you have successfully logged into One Portal and are viewing its dashboard, 
access EPC by clicking on the gray block for “E-Rate Productivity Center (EPC)”

Locating an FCDL
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Locating an FCDL

⑤ In the Notifications section of the organization’s 
landing page, use the “Notification Type” drop down 
menu to select “Funding Commitment Decision Letter”

⑥ Then use the “Funding Year” drop down menu to select the funding year

Your EPC Landing Page will display
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Locating an FCDL

A list of FCDLs for that year will display

⑦ Click on the “View Notification” link in the right-most column of an 
FCDL listing to be taken to the FCDL in the organization’s News tab
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In the News tab, the news 
announcement will contain the 
short text announcement of the 
FCDL, two attachments, links to the 
profile page and form, and a 
summary of pertinent FCDL details

Locating an FCDL
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Locating an FCDL

A. The short text of the FCDL

The text explains the FCDL and 
includes information about next 
steps, which usually includes 
filing the FCC Form 486 once 
services have started and then 
filing for reimbursement.
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Locating an FCDL

B. The FCDL

(the text link next to the picture of a 
document)

The document contains the full text of the 
FCDL. Read it carefully!!!!

The file can be opened with a PDF program.

 THIS IS YOUR FCDL  
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Locating an FCDL

C. A link to a *.CSV file 

(the text link next to the paperclip icon)

The file contains a simple table of the 
data about the commitment – the 
approved discount rate, whether or not 
the FRN was approved, the FCDL 
comment, and so on. 

This table will have one FRN per row 
and will include all FRNs that were 
listed on the FCC Form 471. 

The file can be opened with any 
spreadsheet program.
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Locating an FCDL

D. Button Links

Links to the applicant’s profile page 
and the Form 471 summary page 
appear below the two attachments.
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Locating an FCDL

E. FCDL details

Summary details of the Form 
471including the approved amount 
and denied amount, as well as other 
important information such as the 
date the FCDL was issued are listed 
in this section.
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Locating an FCDL

⑧ To download the FCDL in PDF 
format, click on the text link next 
to the picture of a document

⑨ To download the FCDL in CSV 
format, click on the text link next 
to the picture of a paper clip
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Understanding Your FCDL
NOTE: The FCDL for an application is the same PDF file 

whether downloaded from EPC or received directly by email.
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Understanding FCDLsYour FCDL is a multi-page PDF file:

Page 1 of the document is an overview 
that contains high level information 
about the application as a whole
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Understanding FCDLs

The date of your letter – 

this date is important as 
you must certify the FCC 
Form 486 no later than 
120 days after the 
service start date or 120 
days after the date of 
the FCDL (this date), 
whichever is later

Funding Year
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Understanding FCDLs

Form 471 Number

The total amount committed for the 
entire application is highlighted in blue

Funding Wave Number

Application Nickname
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Understanding FCDLsPages 2 and 3 of the document include information 
about your next steps and program rules 
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Understanding FCDLs
Page 4 of the 
document is an 
overview that 
contains high level 
information about 
the funding requests 
within the application

Comments from 
the PIA reviewer 
about this 
application as a 
whole appear in 
this section

Confirm that the 
commitment 
amount for each 
FRN is what you 
were expecting

Each FRN will appear 
as a separate row in 
this table, listing the 
funding amounts 
requested and 
committed, and the 
FRN status (funded, 
modified, denied, or 
canceled)
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Understanding FCDLsAfter the overview 
page, there will be 
a separate report 
for each FRN in the 
application with 
important details 
such as the figures 
used to calculate 
the funding 
request

Comments from the 
PIA reviewer about 
this particular FRN 
such as any 
modifications from 
the original filing

Costs for this FRN

Discount rate

Committed amount 
for this FRN

Funding 
Request 
Number

Funding status 
of this FRN
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Next Steps
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What do I do with the FCDL?
• Carefully review the FCDL for details on whether a 

request was approved or denied, and any 
adjustments that might have been made to the 
original request.

• If you disagree with a funding commitment decision, 
an appeal letter MUST be submitted to USAC in EPC 
within 60 days of the date of the decision letter.
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What do I do next?

Make a note of the date of FCDL so you are aware of 
the deadline for filing a Form 486.

 

You will have 120 days after the date of your FCDL or 
the start of services (whichever is later) to complete 
the Form 486 without penalty.

NOTE: you cannot file a Form 486 for any given FRN 
before receiving an FCDL for that FRN



Slide 30FCDL

What do I save for my files?

• Copies of the PDF and CSV FCDL files 

 Save all records for at least 10 years from the last date of service  
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