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The Basics
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What is the FCC Form 500?

If you need to accomplish any of the following, file a Form 500:

• To adjust the funding year Service Start Date reported on a previously filed FCC 
Form 486 (you should file the Form 486 first)

• To adjust the contract expiration date listed on the FCC Form 471

• To cancel a Funding Request Number (FRN)

• To reduce the amount of an FRN

• To request a service delivery extension for non-recurring services

• To notify USAC of an equipment transfer from a closed location to another eligible 
location that occurs less than three years from the purchase date
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When do I file the Form 500?

The Form 500 cannot be filed until USAC has issued a Funding Commitment Decision 
Letter (FCDL) for the FRN that needs to be modified. 

You should still file the FCC Form 486 to notify USAC that services started and invoicing 
can proceed.

Because changes that result from filing an FCC Form 500 will affect other parts of the 
application process, you should file the form as soon as you become aware of new 
circumstances that require adjustment to an FRN and before the affected event 
occurs.

Examples:

• Service delivery deadline extensions must be submitted on or before the 
service delivery deadline

• Invoices will be disrupted if services are delivered after an “un-extended” 
contract expiration date
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Where do I file the Form 500?

You file the Form 500 by accessing the account in the EPC Portal for the Billed Entity 
that is affected.

This is usually the school district, unless an entity is considered to be an independent 
school.
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Filing a Form 500
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Form 500

① Navigate to 
https://forms.universalservice.org/portal

② Log into One Portal with your username  
(your full email address) and One Portal password



Slide 9FCC Form 500

③ Complete the steps as prompted to obtain and enter a one-time verification code

④ Once you have successfully logged into One Portal and are viewing its dashboard, 
access EPC by clicking on the gray block for “E-Rate Productivity Center (EPC)”

Form 500
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Form 500

Your EPC Landing Page will display
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Form 500

⑤ Select the “FCC Form 500” link on your landing page
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First, you will review and enter 
some general information.

Form 500 Section One:
General Information
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General Information
When you begin the form, the basic information about the billed entity will automatically 
populate from the organization’s EPC profile. 
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General Information

① Select the “NO” button to indicate that this is not for FY2015 or earlier
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General Information

② If this form is regarding FY2016 or 
later, select the Funding Year



Slide 16FCC Form 500

General Information

③ Enter a nickname that will serve as a 
reminder for the FRNs or requests you are 
including



Slide 17FCC Form 500

General Information

④ Begin typing the name or email 
address for a contact person and the 
system will search for and display 
matches. Select the desired contact.
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General Information

⑤ Check the box to the left of ONE desired Form 471 to include on this form 
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General Information

⑥ Click on the 
“YES” button for 
each type of 
change you wish 
to perform and 
the “NO” button 
for each of the 
others changes

NOTE: You must 
select either 
“YES” or “NO” for 
each question
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General Information

⑦ Click on the 
“CONTINUE” 
button to proceed
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Form 500 Section Two:
Detailed Information

Each type of change selected in the previous screen will now 
appear as a separate step to be completed on the Form 500.
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Detailed Info
The first type of change selected will display. 

The progress bar at the top will indicate each type of change selected in the previous screen.
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Detailed Info

The next slides are examples of each type of change. When completing 
your own Form 500, only the changes that you selected will appear.
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Service Start Date

Service Start Date Change:

① Add the FRNs that you 
want to include to the 
Selected FRNs table

② Enter the new service 
start date

③ Enter an explanation 
and upload supporting 
documentation

④ Click on the 
“CONTINUE” button
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Contract Date

Contract Expiration Date 
Change:

① Add the FRNs that you 
want to include to the 
Selected FRNs table

② Enter the new contract 
expiration date

③ Enter an explanation 
and upload supporting 
documentation

④ Click on the 
“CONTINUE” button
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Service Ext

Service Delivery Extension:

① Add the FRNs that you 
want to include to the 
Selected FRNs table

② Answer the service 
provider questions

③ Upload supporting 
documentation 

④ Click on the “CONTINUE” 
button
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Cancel FRN

Cancel FRN:

① Add the FRNs that you 
want to cancel to the Selected 
FRNs table

② Enter an explanation and 
upload supporting 
documentation

③ Click on the “CONTINUE” 
button

④ Click on the “YES” button 
on the following pop-up 
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Reduce FRN
Reduce FRN:

① Add the FRNs that you 
want to reduce to the 
Selected FRNs table

② Click on the link for an 
FRN 

③ Click on the link for the 
FRN line item

④ Modify quantities 
and/or dollar amounts and 
click on the “SAVE” button

⑤ “Click on the SAVE FRN 
LINE ITEM DETAILS” button

⑥ Verify that the         
status is now a green    
check

⑦ Enter an explanation and 
upload supporting docs

⑧ Click on the “CONTINUE” 
button
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Equip Transfer

Equipment Transfer:

① Add the FRNs that you 
want to include to the 
Selected FRNs table

② Click on the link for an 
FRN 

③ Provide the details of the 
equipment transfer

④ Click on the “SAVE” 
button

⑤ Verify that the status 
is now a green check

⑥ Enter an explanation and 
upload supporting 
documentation

⑦ Click on the “CONTINUE” 
button
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Form 500 Section Three:
Certification

Finally, you will certify the form.
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Certification
The certification page will display
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Certification

① Check each 
certification 
check box

② Click on the “CERTIFY” button
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Certification

③ Read the message regarding the certification and click on the “YES” button
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Certification

A “Receipt Confirmation” page will display, verifying that the form has been created.

You can also view a copy of the form from this page.
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Viewing a Submitted Form 500
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Viewing
An FCC Form 500 Confirmation Notification will be added to the News Feed. This letter 
is an acknowledgment that the form has been received, not a decision on your 
submission. 

How to get here:
  

1) Landing Page
  

2) Click on the link 
for your 
independent 
school or school 
district

3) Choose the 
“News” link in 
the menu at the 
top of the page
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① Go to the Landing Page and locate the “FCC Forms and Post-Commitment 
Requests” section at the bottom of the page

Viewing

To locate and view the Form 500 itself:
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② Select “Form 500” from the “Form Type” menu

Viewing

③ Select the funding year



Slide 39FCC Form 500

Viewing

④ Click on a form number to display the form
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Viewing
The form record will display the current status of the decision

Status Descriptions:
• In Review – USAC received your form and is processing it
• Outreach – USAC has requested additional information and requires a response from you
• Wave Ready – USAC has completed the review and will issue a decision letter soon
• Committed – USAC issued a Revised Funding Commitment Decision Letter (RFCDL) with a 

decision on your appeal
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Next Steps
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Next Steps

During the Form 500 review process, USAC may need you to answer 
questions and/or provide additional information to support your form. 

In the event this occurs, all full-rights and partial-rights users who have 
been given post-commitment rights will be sent an email notifying them 

to review and respond to questions. 
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Next Steps
① Display the Form 500
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Next Steps
② Click on the “Related Actions” link in the menu at the top of the page
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Next Steps

③ Click on the “Respond to Inquiries” link to proceed to a list of reviewer questions
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Next Steps

A Review Inquiries dashboard will display listing all pending and submitted inquiries.

Each Form 500 also has a “Review Inquiries” link which will display the dashboard.

You will view and respond to any inquiries in the same manner that PIA review inquiries 
are handled.
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Next Steps

When your form 
has been reviewed 
and a decision has 
been made on your 
request, the form 
status will display 
as “Committed”
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Next Steps
A Revised Commitment Decision Letter (RFCDL) with a decision on your requests 
will be issued – read this letter carefully for full details on the decision

To view an RFCDL:

① Go to the Landing Page and locate the Notifications section

② Use the “Notification Type” drop down menu to select “RFCDL”

③ Then use the “Funding Year” drop down menu to select the funding year

④ Click on the link for the desired RFCDL

⑤ Read the displayed RFCDL and download 
the included Excel file containing the decision
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