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The Landing Page
The Landing Page is the first page that displays upon logging into your EPC account
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Landing Page

← form and certification 
notifications; decision letters

links to common forms and actions ↖

↖ navigation bar

← pending 
inquiries that 
need to be 
completed and 
submitted

top section of Landing Page:
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Landing Page

← entities associated with your BEN

← customer service cases you have opened

middle section of Landing Page:
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Landing Page

↙ forms and 
requests filed by 
your BEN

bottom section of Landing Page:
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Click on an “  ” 
button to expand 
a section

Landing Page

Click on an “  ” 
button to collapse 
a section
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Landing Page
Click on the USAC logo to return to the Landing Page

If you are on a page without a logo, 
first click on any of the items in the 
blue bar at the top of the window 
and then click on the USAC logo to 
return to the Landing Page
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The Top Navigation Bar
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Top Nav: News

The News Page displays a list of current news items such as:
• Notifications on actions taken in EPC
• All USAC notification letters
• The weekly Schools and Libraries News Brief
• Organization relationship, entity, and user changes
• Posts that you, your followers, or users that you follow have made
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News
The News Page when accessed from the Top Navigation bar displays news items from 
every single entity that is in EPC.

To view only News items pertinent to your organization:

① Ignore the link in the Top Navigation bar and return to the Landing Page

② Then click on your 
organization’s name either here

or here
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News

③ Click on the “News” link in the menu
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News④ Now only news items for your organization will display
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News

⑤ For more details, click 
on the “…More” link at the 
end of the displayed text

⑥ For related forms, entities, and service 
providers, click on the blue bubbles at the 
bottom of the news item
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Top Nav: Tasks

The Tasks Page displays a list of tasks assigned to you by the system and other users in 
your organization, including forms that have been started but not completed and 
responding to PIA requests
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Top Nav: Tasks

① Click on a task to work on it
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Top Nav: Records

The Records Page contains all the records within EPC, and 
features lists of related groups of information such as:

• Applicant Entities
• Customer Service Cases
• Program Forms
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Top Nav: Records

① Click on a record type to 
view a list of records of that type
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Top Nav: Reports

The Reports Page provides access to your EPC Landing Page and RAL modification requests
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Top Nav: Actions

The Actions Page displays a list of actions you might wish to take such as filing a 
Customer Service Case. This is a place to initiate a process.
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Top Nav: Your Account

An icon displays in the right corner of either a silhouette or a picture if you applied 
one to your profile

Clicking on the icon displays options to edit your profile, settings, and to sign out
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Additional Navigation
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Additional Navigation

Many pages will display navigational links along the 
top of the page underneath the page header
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Additional Navigation

Many pages will require users to select additional 
options from drop down menus and buttons
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Additional Navigation

Items may appear in tables with a “View” 
link that displays the item when clicked
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Additional Navigation

Tables can be sorted by clicking on a column header cell

Click on that header cell again to sort it in descending order instead of ascending
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Additional NavigationItems may be grouped in sections 
that are hidden by default

Click on an “  ” button to expand a section

Click on an “  ” 
button to collapse 
a section
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