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Where does the Form 470
fall in the E-Rate process?



Slide 4FY2022 FCC Form 470

PLAN
BIDDING 
PROCESS

APPLY APPROVAL

BILL 
PAYMENT

REFUND



Slide 5FY2022 FCC Form 470

Making a Plan
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Question 1: What do I need?

First consider what services are needed and which of those 
services might be eligible for E-Rate funding.

Use the Eligible Services List for the Funding Year for which you 
wish to receive E-Rate.
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What is eligible?

There are four requirements for eligibility:
1. Must be an eligible product or service

2. Must be used by an eligible entity

3. Must be used at an eligible location

4. Must be used for an eligible purpose
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Question 2: What can I afford?

1. Get estimates from service providers on the cost of what you 
think you would need. You are not selecting a provider at this 
point; you are simply assessing the potential costs. 

2. Examine your budget to see if you can afford what you need. 
You should always consider the entire cost (pre E-Rate 
discount) in your budget. If you can't afford the full cost, 
revisit your needs.

3. Determine your E-Rate discount rate.

4. If you are applying for Category Two products and services, 
calculate your Category Two budget.
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Question 3: What can I do?

Although a technology plan is not required specifically for           
E-Rate, your planned E-Rate supported products and services 
should align with your required Maine state technology plan. 

Develop a plan that supports what you want and need to do, and 
what you can afford to do.
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²ƘŀǘΩǎ ƴŜȄǘΚ

Once you have determined the products and services for which 
you want to receive E-Rate funding, you are ready to file an FCC 
Form 470 and run an open and fair competitive bidding process.
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The Basics
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What is the FCC Form 470?

A request for products and/or services that opens a competitive 
bidding process

Å Identifies and describes desired categories of service and the function of the 
services

Å Describes the scope of your needs

Å Notifies potential bidders of the types and quantities of services that you need

If a product or a service is not listed on a Form 470, you 
cannot request funding for it on a Form 471.
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Do I need to file a Form 470?

Å If you are a member of MSLN, Networkmaine files on your 
behalf for Internet and/or transport services. If you wish to 
obtain E-Rate funding for any other E-Rate eligible products or 
services, you must file your own separate Form 470 for those 
products or services. 

Å If you are not a member of MSLN and you wish to obtain       
E-Rate funding for anyeligible products or services, you must 
file a Form 470 for those products or services.
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Do I need to file a Form 470?

Yes in the following situations:
Å Month to Month or Tariffed Services:

Å If you are applying for MTM or tarrifed services, you must file a new Form 470 
everyyear.

Å Contracted Services

Å If you have an expiringcontract, you must file a new Form 470. 

Å If you want or need to sign a new contract, you must file a new Form 470. 

Å Products

Å If you want to purchase products or equipment, you must file a Form 470. 

No in the following situation:
Å If you have an existing multi-year contract in place as a result of a competitive 

bidding process that includes ALL of the application funding year AND you 
ŀƭǊŜŀŘȅ ŦƛƭŜŘ ŀ CƻǊƳ птл ƛƴ ŀ ǇǊŜǾƛƻǳǎ ȅŜŀǊ άŜǎǘŀōƭƛǎƘƛƴƎέ ǘƘƛǎ ŎƻƴǘǊŀŎǘΣ ƛǘ ƛǎ ƴƻǘ 
necessary to post a new Form 470 until a new contract is required. 

You cannot receive E-Rate funding without first posting a Form 470.
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Words of Caution:

Even if you did not need to file a Form 470 for the 
upcoming Funding Year, you still must file a Form 
471 during the Form 471 application filing window 
in order to receive any E-Rate funding.
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Who can complete the Form 470?

ÅNo one other than the applicant or an authorized 
representative of the applicant should either prepare or 
certify the FCC Form 470.

ÅThe form cannot be completed or certified by a service 
provider or feature a service provider as the contact person.

ÅThe form cannot be certified by a consultant, but a consultant 
can prepare the form for you.
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How do I file a Form 470?

1. The applicant submits a completed FCC Form 470 from their 
EPC portal account

ÅIf you have any additional information to provide beyond that which is 
included on the actual Form 470, then you must also post an RFP to EPC 
(even if this is just a single page information sheet rather than a traditional 
Request for Proposals)

2. USAC posts the form, opening a competitive bidding process 
to service providers

3. After the form is posted, USAC issues a FCC Form 470 Receipt 
Notification to the EPC portal account

ÅThe notification features much of the information featured on the form and 
provides a means to correct certain errors

Å/ƘŜŎƪ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴ ŦƻǊ ǘƘŜ άŀƭƭƻǿŀōƭŜ ŎƻƴǘǊŀŎǘ ŘŀǘŜέΧ ǘƘƛǎ ƛǎ ǘƘŜ ŜŀǊƭƛŜǎǘ 
date you may file an FCC Form 471
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When can I file a Form 470?

You can file the Form 470 for any given funding year as soon as it 
is released.

Words of Caution: File as early as possible. Be sure to allow 
enough time to file the Form 470, wait 28 days, evaluate 
and compare bid responses, select a service provider, review 
potential contracts, get all resulting contracts signed, and 
file a Form 471 all before the Form 471 filing window closes.

FY2022 Form 470 Deadline:
To Be Determined

(28 days before the end of the Form 471 Filing Window)
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Where do I file a Form 470?

You must file the Form 470 by accessing the account in the EPC 
Portal for the Billed Entity that will negotiate with potential 
service providers for eligible products and services.
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How many separate forms do I file?

Your choice!

ÅYou may file one Form 470 

OR

ÅYou may file a separate Form 470 for each category of service

Recommendation: Put Category 1 and Category 2 requests on separate forms.
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Filing a Form 470

If you are the EPC Account Administrator or the Administrator 
has granted you rights to create and edit the Form 470, you 

will create the Form 470 using the steps indicated.
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Filing a Form 470

Navigate to 
https://forms.universalservice.org/portal

Log into One Portal with your username  
(your full email address) and One Portal password
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Complete the steps as prompted to obtain and enter a one-time verification code

Once you have successfully logged into One Portal, access EPC either through the                 

pop-ǳǇ όŎƭƛŎƪ ƻƴ ǘƘŜ ά/ƻƴǘƛƴǳŜέ ōǳǘǘƻƴύ ƻǊ 

the dashboard (click on the block for EPC)

Filing a Form 470

A

B

A

B

NOTE:which one you see is 
dependent on whether you only 
have access to EPC with your email 
address or if that email address 
also has been given BEAR access
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Filing a Form 470

Your EPC Landing Page will display
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Filing a Form 470

{ŜƭŜŎǘ ǘƘŜ άC// CƻǊƳ птлέ ƭƛƴƪ ƻƴ ȅƻǳǊ ƭŀƴŘƛƴƎ ǇŀƎŜ ǘƻ ōŜƎƛƴ ŀ ƴŜǿ C// CƻǊƳ птл
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Form Actions:
Saving, Sharing, and 
Discarding the Form
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At the bottom of most form screens, you are 
given options to save and continue working on 
the form, make the form available to others 
within your organization for editing, or to 
discard the form altogether.

Form Actions
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ÅLŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ά.!/Yέ ōǳǘǘƻƴΣ ȅƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ōŀŎƪ ƻƴŜ ǎŎǊŜŜƴΦ

ÅLŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ά5L{/!w5 Chwaέ ōǳǘǘƻƴΣ ǘƘŜ ŜƴǘƛǊŜ ŦƻǊƳ ǿƛƭƭ ōŜ ŘƛǎŎŀǊŘŜŘΦ hƴŎŜ ȅƻǳ 
confirm that you want to discard the form, it will no longer be available in the EPC 
system.

ÅLŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ά{!±9 ϧ {I!w9έ ōǳǘǘƻƴΣ ǘƘŜ ŦƻǊƳ ƛǎ ǎŀǾŜŘ ŀƴŘ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ǘŀǎƪ 
list for other partial rights and full rights users in your organization. One of them can 
accept the form to view it and make changes to it. Once the new user has finished 
making changes, he or she can select a link to return the task to all users in the group. 

ÅLŦ ȅƻǳ ǎŜƭŜŎǘ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴΣ ȅƻǳ ǿƛƭƭ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ ƴŜȄǘ ǇŀƎŜ ǘƻ 
continue entering information for the form. 

Form Actions
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If, after completing part of the form, you want to save your work and return to it later, 
ŎƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴΦ 

²ƘŜƴ ȅƻǳ ŀǊŜ ǊŜŀŘȅ ǘƻ ǊŜǘǳǊƴΣ Ǝƻ ǘƻ ǘƘŜ ά¢ŀǎƪǎέ ƭƛƴƪ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ōŀǊ ŀǘ ǘƘŜ ǘƻǇ ƻŦ 
the browser window. Then locate the task for the in-process form. 

When you click on the task, your form will open back up where you left off.

Form Actions
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First, you will review and enter 
some basic information.

Form 470 Section One:
Basic Information



Slide 31FY2022 FCC Form 470

[Billed Entity Information]
When you begin the FCC Form 470, the basic information about the billed entity, 
including the Billed Entity Number (BEN), name, and address will automatically populate 
ŦǊƻƳ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 9t/ ǇǊƻŦƛƭŜΦ 

You cannot edit this information on the form. If you wish to make changes to the 
ƛƴŦƻǊƳŀǘƛƻƴΣ ǘƘŜ !ŎŎƻǳƴǘ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ŏŀƴ ǳǇŘŀǘŜ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ǳǎƛƴƎ ǘƘŜ 
άaŀƴŀƎŜ hǊƎŀƴƛȊŀǘƛƻƴέ ŦǳƴŎǘƛƻƴΦ /ƘŀƴƎŜǎ ƳŀŘŜ ƛƴ ǘƘŜ ǇǊƻŦƛƭŜ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ 
updated in the form. 



Slide 32FY2022 FCC Form 470

[Application Nickname]

Enter an application nickname that will serve 
as a reminder for the requests in this form Then click on the 

ά{!±9 ϧ /hb¢Lb¦9έ 
button to proceed
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Additional basic 
information about the 
billed entity, including the 
applicant type, number of 
eligible entities, and 
recipients of service will 
automatically populate 
ŦǊƻƳ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 
EPC profile.

If you wish to make 
changes to the 
information, the Account 
Administrator can update 
ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǇǊƻŦƛƭŜ 
ǳǎƛƴƎ ǘƘŜ άaŀƴŀƎŜ 
hǊƎŀƴƛȊŀǘƛƻƴέ ŦǳƴŎǘƛƻƴΦ 
Changes made in the 
profile will automatically 
be updated in the form. 

[Recipients of Service]

/ƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘ

The Nickname you entered will 
appear at the top of the form
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[Consultant Contact Information]

If the account profile indicates that you are using a consultant, the consultant 
will automatically appear in this section.

If a consultant has not been added to the profile, no consultant will display. If 
you are using a consultant, you will need to return to the profile and enter 
consultant information.



Slide 35FY2022 FCC Form 470

[Contact Information]

Select a contact person for this form

LŦ ȅƻǳ ŀǊŜ ǘƘŜ Ƴŀƛƴ ŎƻƴǘŀŎǘ ŦƻǊ ǘƘƛǎ ŦƻǊƳΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά¸9{έ ōǳǘǘƻƴA

B LŦ ȅƻǳ ŀǊŜ ƴƻǘ ǘƘŜ Ƴŀƛƴ ŎƻƴǘŀŎǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άbhέ ōǳǘǘƻƴ
thenskip to page 37 in this guide

thengo to the next page in this guide
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LŦ ȅƻǳ ŎƘƻǎŜ ά¸9{έΣ ȅƻǳǊ ŎƻƴǘŀŎǘ ƛƴŦƻ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŘƛǎǇƭŀȅ

[Contact Information]
A

skip to page 39 in this guide 

/ƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘA
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[Contact Information]

LŦ ȅƻǳ ŎƘƻǎŜ άbhέΣ ŎƭƛŎƪ ƛƴ ǘƘŜ άaŀƛƴ 
/ƻƴǘŀŎǘ tŜǊǎƻƴέ ǘŜȄǘōƻȄ ǘƘŀǘ ƴƻǿ ŘƛǎǇƭŀȅǎ ƻƴ 
the page and begin typing the name or email 
address for a contact person. The system will 
search for and display matches. Select the 
desired contact.

B

Note: Only those individuals who have 
been associated with your organization 
can be the contact person. 
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[Contact Information]

/ƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘB

go to the next page in this guide 
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Form 470 Section Two:
Service Requests

Next, you will select the Category of Service you are 
requesting and identify the desired products and 

services for which you are seeking bids.
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[Category of Service]

Indicate the category of service for which you are requesting bids -
you can choose Category 1, Category 2, or both categories

/ƘƻƻǎŜ ά/!¢9Dhw¸ мέ 
for Category 1 services

A /ƘƻƻǎŜ ά/!¢9Dhw¸ нέ 
for Category 2 services

B

/ƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ
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ÅMake sure that you post for the correct category of service for 
the services you are requesting

ÅPost for all applicable categories of service
Å a service that could appear in more than one category should be posted in 

both categories

Å a service that could possibly be moved from one category of service to 
another during application review should be posted in both categories

[Category of Service]

Words of Caution: USAC will deny a funding request if the 
category of service posted on the Form 471 does not match the 

category of service posted on the Form 470
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Indicate whether or not you are using an RFP (Request for Proposal) related to the 
services being sought. An RFP is requiredfor dark fiber or self-provisioned fiber.

Words of Caution:Any additional document that provides information beyond what is 
provided in the Form 470 itself is considered by USAC to be an RFP (even though the 

document may not be what you consider to be a formal RFP)

ANY AND ALL RFP DOCUMENTS MUST BE UPLOADED TO THE EPC PORTAL!!!

[RFPs]

/ƘƻƻǎŜ ά¸9{έ ƛŦ ȅƻǳ ŀǊŜ ǳǎƛƴƎ ŀƴ wCt ƻǊ ƘŀǾŜ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŘƻŎǳƳŜƴǘ

A

/ƘƻƻǎŜ άbhέ ƛŦ ȅƻǳ ƘŀǾŜ ƴƻ wCt ƻǊ ŀŘŘƛǘƛƻƴŀƭ ŘƻŎǳƳŜƴǘΣ ŀƴŘ 
ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘ

B

thenskip to page 48 in this guide

thengo to the next page in this guide
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[RFPs]

Note: You can upload as many 
additional documents as you desire

¦ǇƭƻŀŘ ŘƻŎǳƳŜƴǘǎ ǘƻ ǘƘŜ ǇƻǊǘŀƭ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά¦t[h!5έ ōǳǘǘƻƴ ƻǊ 
ǎƛƳǇƭȅ ŘǊŀƎ ŀ ŦƛƭŜ ŦǊƻƳ ȅƻǳǊ ŎƻƳǇǳǘŜǊ ƻƴǘƻ ǘƘŜ ά5ǊƻǇ ŦƛƭŜ ƘŜǊŜέ ŀǊŜŀ

A

Words of Caution: Funding requests that rely on an RFP 
not disclosed on the Form 470 are subject to denial
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[RFPs]

Words of Caution: 
Once the form has been certified, you 
cannot remove documents 
Once an RFP has been specified for a 
service request in subsequent steps, you 
cannot remove the document without first 
deleting the service request

When all RFP documents 
have been uploaded, click on the 
ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ

A

A document can be 
removed at this point by 
clicking on the icon next to 
the file listing
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Verbiage that you might include in an RFP:
Å .ƛŘ ǊŜǎǇƻƴǎŜǎ Ƴǳǎǘ ƛƴŎƭǳŘŜ ǘƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ CƻǊƳ птм ǇǊƛŎƛƴƎ ŀƴŘ 

descriptions.

Å Bid responses must be received by [a specific date].

Å Bidders are expected to make themselves thoroughly familiar with and comply 
with any rules or regulations regarding the E-rate program. 

Å Multi-year contracts and voluntary extensions are accepted.

Å All contracts or agreements entered into as a result of this RFP will be 
contingent upon receipt of E-Rate funding.

Å Failure to comply with any of the items above may be grounds for 
disqualification.

[RFPs]

Words of Caution: If an entity is not listed on the Form 470, it 
cannot receive E-Rate funding through the Form 471
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[RFPs]

Indicate which RFPs you uploaded were used to support ALLrequests for Category 1 
and which were used to support ALLrequests for Category 2 by clicking the applicable 
check box next to each listed document.

If an RFP document is not applicable to ALLrequests for that category, you do not need to 
check the box on this screen. Later, you will be able to select any RFP that is specific to a 
single service request.

If you chose to include only one category on this form, then only that category will 
display on this page.

A

LITERALLY ALL !!!
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[RFPs]

/ƭƛŎƪ ƻƴ ǘƘŜ ά{!±9 ϧ /hb¢Lb¦9έ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘA
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Category One Service Requests
If you will not be entering Category One Service 

Requests on this form, skip to page 62 in this guide
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[Category 1 Service Requests]

/ƭƛŎƪ ƻƴ ǘƘŜ ά!55 b9² {9w±L/9 w9v¦9{¢έ ōǳǘǘƻƴ 
to add a new Category One service request 
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[Category 1 Service Requests]

!ŦǘŜǊ ŎƘƻƻǎƛƴƎ ά!ŘŘ bŜǿ {ŜǊǾƛŎŜ wŜǉǳŜǎǘέ ǳƴŘŜǊ ǘƘŜ ά/ŀǘŜƎƻǊȅ hƴŜέ 
ǎŜŎǘƛƻƴΣ ǘƘŜ ά!ŘŘ bŜǿ {ŜǊǾƛŎŜ wŜǉǳŜǎǘέ ǇŀƎŜ ŘƛǎǇƭŀȅǎ

Select the option that applies for the products 
and/or services for which you are seeking bids
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[Category 1 Service Requests]

Select a sub option from the newly displayed list 
that is applicable to the bids you are seeking

As you click on a particular option to select it, a cascading table row will appear with a 
list of sub options

The number of sub lists and their options vary depending upon your selections

There are still options remaining to select as long as the only button appearing at the 
ōƻǘǘƻƳ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ƛǎ ǘƘŜ ά/!b/9[έ ōǳǘǘƻƴ
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[Category 1 Service Requests]

Continue to select a sub option from each newly 
displayed list that is applicable to the bids you are seeking
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[Category 1 Service Requests]

When fields appear, enter and select the 
appropriate details to describe what you are seeking. 
This screen will vary depending on the options selected.

If you have an RFP for this service, select the RFP document that supports this 
request. Note that if you indicated that an RFP applied to all Category One 
services, that document will automatically be associated with this request.


